
 

PRODUCT RECALL 
 
To Our Valued Customers: 
 
The Canadian Food Inspection Agency (CFIA) and Levitts Foods (Canada) Inc. have issued a 
recall for Compliments brand Smoked Beef Pastrami described below due to possible 
Listeria monocytogenes contamination. 

 

The following product is impacted by this recall: 
 

Product Format UPC # Codes  

Compliments Smoked 
Beef Pastrami  

175g UPC:  

0 68820 13360 5 

 

Best Before: 

2020 DE 25 
 

 
These products have been sold in the following regions and store banners: 
 
Atlantic – Sobeys, Foodland and participating Co-op 
Ontario – Sobeys, Foodland, FreshCo, Price Chopper, Voilà by Sobeys 
West – Sobeys, Safeway, IGA, Thrifty Foods, FreshCo 

 
There have been no reported illnesses associated with the consumption of this 
product. 
 
Customers are asked to destroy any of the product impacted by the recall and bring a 
receipt or product label back to the store where purchased for a full refund. 
 
For more information, contact: 
Canadian Food Inspection Agency 
 
Canadian Food Inspection Agency at 1-800-442-2342 / TTY 1-800-465-7735 
(8:00 a.m. to 8:00 p.m. Eastern time, Monday to Friday) 
 
For information, visit http://www.inspection.gc.ca 
 
Sobeys Customer Care: 
 

Customer Care Team Number 

Compliments 1-866-672-0061 (8:00 a.m. to 5:00 p.m. ET, Monday to Friday) 

Atlantic 1-888-944-0442 (8:00 a.m. to 5:00 p.m. AT, Monday to Friday) 

Ontario 1-888-821-5557 (8:00 a.m. to 4:30 p.m. ET, Monday to Friday) 

West  1-800-723-3929 (8:00 a.m. to 5:00 p.m. MT, Monday to Friday) 

Safeway 1-800-723-3929 (8:00 a.m. to 5:00 p.m. MT, Monday to Friday) 

Thrifty Foods 1-800-667-8280 (8:00 a.m. to 6:00 p.m. PT, Monday to Friday) 

Voilà by Sobeys 1-877-864-5222 (5:30 a.m. to 10:00 p.m. ET, Monday to Sunday) 

 

 

http://www.inspection.gc.ca/about-the-cfia/newsroom/food-recall-warnings/eng/1299076382077/1299076493846
http://www.inspection.gc.ca/about-the-cfia/newsroom/food-recall-warnings/eng/1299076382077/1299076493846

